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1. Protect Your Data with Okta - Account Enhancements Coming

October 19

2. Adjusting Your Property’s Employee and Friends and Family Discount

Rates

3. Reminder: Join us for a Special Edition Transition Tuesdays Webinar to

Learn More About Choice Privileges

 

Protect Your Data with Okta

Account enhancements are coming October 19

We are always looking for more ways to keep your accounts protected. To

support your security, enhancements will be made to your

ChoiceHotels.okta.com accounts on October 19.
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What's changing?

If you are enrolled in more than

one multi-factor authentication

(MFA) option, you will see all the

options listed on the screen

instead of the existing

dropdown.

Users using Okta Verify push notifications will be challenged for number

verification for high-risk transactions, such as logging in from a new

machine, new browser, or excessive failed attempts. You must select the

displayed number (first image below) from the list provided in the Okta

Verify application (second image).
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Why this is important: This change helps protect you, your identity, and

your guest’s data by further enhancing security when accessing Okta. The

login page for Okta and the apps supported by the sign-on are not

changing.

Questions? Please contact Property Support at 800-528-3118.

 

Adjusting Your Property’s Employee and Friends and Family Discount

Rates

As part of your hotel’s migration to Choice platforms and distribution

systems, discount rates are available to your employees, friends and family.

Radisson-branded hotels use a flexible discount:

The Radisson Employee Rate is a 30%-60% discount.

The Radisson Friends and Family Rate is a 20%-40% discount.

In July, the Employee Rate was loaded into choiceEDGE at a 30% discount,

and the Friends and Family Rate was loaded at a 20% discount. Each

property can adjust the discounts if desired, within the ranges listed above.

How do I adjust the discount?

For properties using the Opera Property Management System, rates

can be adjusted in Rate Code Express (CEX) or Rates & Inventory.

For properties on choiceADVANTAGE®, rates can be adjusted in Rates

Center.

The Country Inn & Suites by Radisson®, Park Inn by Radisson®, and

Park Plaza® Employee ($55) and Friends and Family ($74) rates match

the Choice top tier discount and are not adjustable.

The Friends and Family rate is yieldable, while the Employee discount is

not.

Learn more about Special Rate Plans (SRP), including the Employee

and Friends and Family discounts, here.

https://apps.choicecentral.com/ccweb/content/fdrg/mktg/srps-at-a-glance.pdf


Questions? Contact rhgarevsupport@ChoiceHotels.com or submit a ticket

on ChoiceNOW.

 

Reminder: Join us for a Special Edition Transition Tuesdays Webinar to

Learn More About Choice Privileges®

We’re excited to host a Special Edition Transition Tuesdays webinar to answer

your questions about the Choice Privileges loyalty program, from enrolling

new members to the Reward Nights redemption process. Come prepared to

have your questions answered around Reward Night point levels and

reimbursement, inventory control for redemption nights, digital registration

tablets and the E.A.R.N. program, and more!

Join us tomorrow at 4 p.m. ET: Please register and ask any questions

in advance here.

Catch up: We hosted Transition Tuesdays webinars all summer long.

You can view recordings of past Transition Tuesdays, including the July

11 edition focused on loyalty, on the Integration Hub.

We look forward to having you join us tomorrow to learn more about Choice

Privileges!

 

If you have any questions about News to Use, please contact your Area

Director.
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