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The Student Work Experience:

7 4 Get yourself and your ‘

team ready.
Keep the primary focus of the work
experience top of mind: to LEARN

Be ready to invest time in the student,
knowing they may never become an
employee.

Determine the length of time the student
will be in the program.

Ensure team members who will be
working with the student know their
responsibilities.

Ensure team members understand that
the student’s key focus will be learning.

Understand any requirements your
educational partner (the school) expects
from the experience.

Be flexible. ‘

Use the resources in

ChoiceU.com.
— Selectlhe_ role of STUDENT on

their ChoiceU.com account.

Get acquainted with the
Student Learning Map and
the related resources.

Schedule time for the student
to take courses on Choicel.com

Periodically, check their progress.

Preparing for and Onboarding Participants

Ideas for making the Student Work Experience
impactful from the start

£~  Atthe end of the work
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When the student is ready
to start...

Determine their scheduled days and
hours, keeping in mind they may
require more flexibility than
employees

Identify a point of contact for the
student to go to for questions.

Set performance and duty expectations,
including basics like schedules and
uniforms, as well as program requirements.

Dedicate time for the student to rotate
through departments.

Perform regular check-ins
with both the student and
the team members who are
working with them.
Maintain a mentoring

mindset. Y r

experience...
Celebrate the student's
— completion of the program!

Ask for feedback an the program from
the student.

Give feedback to the

student about their .@,
accomplishments and

suggestions for improvement.

Discuss the student’s future, especially
if there is 2n opportunity to

The Student Work Experience: | Eﬂlg}glé
Establishing the Program and Recruiting

Consider how might a student assist your hotel...

Helps with hotel Offers 3 fresh

projects perspective
“Helpsyour hotel S Helps lessen
increase its visibility [otental tobe your staffing
in the community “challenges

employee
Provides mentorship Offers insights from
and leadership a different generation
opportunities to current for social media
employees strategies

Find potential students by contacting local...

High Schools Ce fi ies i Schools
Target: Someone with no Target: Someone with related | | Target: Someone
hotel or work experience educational experience or wishing to practice a
m and no specialized Crirelated work experionce. trade they are

knowledge
Research: Does the school Research: Does the school of-
offer a hospitality track? Don't | | fer a hospitality major? Don't
give up if they don't give up if they don't
Contact: The district office, Contact: Specific depart-
high school administration ments [such as hospitality,
office, or guidance counselor | | marketing or accounting) or
department. the administration office.

learning
Research: What trades are
taught at the schoal?

Contact: The department for
the area of study you wish to
recruit from [such as HVAC,

plumbing, or electrical) or the
administration office.

Talk to qualified/interested candidates, and
emphasize the benefits...
sleamnewjob  ® Learn abouta careerpath  eLearn aboutworkingina & Apply knowledge

skills in the hotel industry professional environment  learned in school
®Build your ® Gain work experiencefor  8Networkwithsalesand  ® Have flexible hours
confidence their resurne management professionals  and shorter shifts

Determine if you will pay the student and/or offer a bonus at the end of the program.
Keep in mind, you'lllikely have a bigger pool of candidates if the position s paid.

permanently hire them at your hatel Understand the rules of unpaid interns and students here

Student Resources Available on ChoiceU.com

Learning Supplement

online or printable) to

elp get the most out of
Job Shadowing

Student Learning Map
with links to educational
resources about working

at a hotel
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View: LearningMap ~

DEPARTMENTS TO LEARN ABOUT

Student Learning Map - Comfort Brand

Your learning map is interactive and consists of the learning tracks presented. CLICK on each identified learning track and if there is content available, you will be directed to
the items where you can launch them and complete your training

Select the hotel department which you will be shadowing:
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D We don't serve
breakfast.

Explain this guide!
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